Form 5: Cancellation, Postponement & Weather Day Policy

for Television Commercials

Cancellation Policy

Johnson & Johnson policy allows for payment of production expenses incurred on a commercial production project that is ultimately canceled as follows:

1) One to five working days before the first scheduled shoot day, Johnson & Johnson agrees to pay:


a) all production company verified out-of-pocket costs plus full markup per​centage as bid applied to those expenses incurred;

b) 100% of director’s fee as bid;

c) all verified agency out-of-pocket expenses.


2) Six to ten working days from first scheduled shoot day, Johnson & Johnson agrees to pay:


a) all production company verified out-of-pocket expenses plus a 20% markup applied to those expenses;

b) 50% of director’s fee as bid;

c) all verified agency out-of-pocket expenses.


3) Prior to ten working days before the first scheduled shoot day, Johnson & Johnson agrees to pay:


a) all production company verified out-of-pocket expenses plus a 15% markup applied to those expenses;

b) no director’s fee;

c) all verified agency out-of-pocket expenses.


Postponement Policy

Johnson & Johnson believes no party should unduly profit from a postponement, since the production company will ulti​mately produce the job and earn its full fee. For non-weather related postponements called by the client, Johnson & Johnson agrees to pay:

1) All production company verified out-of-pocket expenses plus a handling fee that may not exceed 15% of those expenses incurred.


2) All agency verified out-of-pocket expenses.

3) Director’s fee according to the following schedule

a) one to five working days before the first scheduled shoot day at 50% of amount bid;

b) six to ten working days from the first scheduled shoot day at 25% of amount bid;

c) prior to ten working days before the first scheduled shoot day, no director's fee.

Weather Day Policy

Johnson & Johnson will be responsible for costs incurred for weather days caused by “Acts of Nature” during the produc​tion of its advertising as long as the agency and production company have:

1) taken prudent steps to avoid the occurrence of such days;


2) provided Johnson & Johnson with all available cancellation privileges and rebates for such occurrences;


3) have requested, in writing, reimbursement for the reasonable costs incurred with supporting documentation.


Johnson & Johnson believes that no party should unduly profit from “Acts of Nature.”  Therefore, Johnson & Johnson limits its liability in such instances to the reimbursement of verified expenses plus a handling fee that may not exceed 15% of those expenses.

Summary

Johnson & Johnson advertising agencies are responsible for making suppliers aware of these policies, and noting that any such written request for reimbursement is subject to detailed review by
Johnson & Johnson and MRA. 

These client policies do vary from AICP guidelines revised 6/95. 

Extraordinary circumstances may require special consideration.

Form 6: Property, Wardrobe, and Storage of Color-Corrected Packaging

Prop/Wardrobe Policy

Purchase /Rental

The Johnson & Johnson policy regarding props is Rent ( Don’t Buy, and for wardrobe Pay Wardrobe Allowance ( Rather than Rent or Purchase.
Actors slated for talent callbacks should be asked to bring appropriate items of clothing from their own wardrobes.  The callback sessions should be videotaped or photographed with the talent wearing or holding appropriate wardrobe items.

The casting agency should be asked to make a note of the talent’s clothing size after the callback. After the cast has been selected, those not owning appropriate wardrobe can be outfitted by the stylist (shopping for a particular item in a particular size).

Disposition

The agency producer must provide to the Johnson & Johnson brand representative on set a disposition form that outlines the disposition, on an item-by-item basis, of all key props and wardrobe over $1,000 prior to completion of the shoot.

If any key props or wardrobe will be needed for future use, they are to be stored by the Agency.

Any other props or wardrobe over $1,000 which have been purchased on behalf of
Johnson & Johnson and are not being retained (stored) by the Agency for future production, must be forwarded to the Johnson & Johnson brand group unless directed otherwise.

Final invoices should not be issued until prop inventory and any purchased props have been received by Johnson & Johnson.

Storage

Unless otherwise requested by the brand group, color-corrected packaging should be sent to the Agency for storage and future use.

All props, wardrobe, or permanent sets used in full up or test production, which need to be stored for future produc​tions will be the responsibility of the Agency.  The Agency will provide the
Johnson & Johnson brand group with a full report regarding the storage and insurance of such materials.

